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Hi,

We are using pdf-security-signature for signing PDF files with a certificate.

https://www.verypdf.com/app/pdf-security-and-signature/try-and-buy.html

https://www.verypdf.com/dl2.php/pdf-security-signature-cmd-sdk-com.zip

Problem 1:

I found out, the certificate has to be an the Adobe Trust List, the get a green sign "Signed and all signatures are valid" if i will send it to external company.(Adobe Reader)

Problem 2:

I check the vendor`s Homepage (from the Adobe Trust List) and i found out, that they are using a USB Token or HSM for certificates signing.

It is possible to use pdf-security-signature tool and a USB Token with the certificate?

I not sure, if you can export the certificate from the USB Token and import it to the windows store.

Do you have any recommendation how we can handle this problem?

Do you know any Vendors (from Adobe Trust List) with USB token, pdf-sec-sign can work with?

Thank you!

Best Regards,

Customer

----------------------------------------------------------



>>It is possible to use pdf-security-signature tool and a USB Token with the certificate?

Thanks for your message, our pdf-security-signature tool doesn't support USB Token with the certificate, however, if you can install this certificate into your Windows System, our pdf-security-signature tool will able to support it without any problem.

>>I not sure, if you can export the certificate from the USB Token and import it to the windows store.

Yes, you can export the certificate from the USB Token and import it to the windows store, you may refer to following web pages, we hope these web pages may useful to you,

https://www.identrust.com/support/faq/genfaq5.html

https://support.microsoft.com/en-us/help/823503/how-to-import-and-export-certificates-so-that-you-can-use-s-mime-in-ou

https://support.globalsign.com/customer/portal/articles/1217281-import-and-export-certificate---microsoft-windows

https://support.emsigner.com/category/how-export-digital-signature-certificate-e-token

>>Do you have any recommendation how we can handle this problem?

I think you can export the certificate from the USB Token and import it to the windows store, then you can use this certificate from pdf-security-signature tool without any problem.

>>Do you know any Vendors (from Adobe Trust List) with USB token, pdf-sec-signature can work with?

Thanks for your message, Adobe lists their Approved Trust List Members and links to their sites here: Adobe Approved Trust List Members, Acrobat

https://helpx.adobe.com/acrobat/kb/approved-trust-list1.html

In general, if you can install the certificate into your Windows System, our pdf-security-signature software will able to use it to encrypt your PDF file without any problem.
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