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Hi everybody at VeryPDF !

I supply hardware box for many sites that connects PCL

stream to PC.

Will user PCL soft fonts will work with  VeryPDF-PCL

Regarding:

-  VeryPDF - PCL to PDF

Will above accept soft fonts?

Regards,

===============================

Yes, our PCL Converter does support Soft Fonts during PCL to PDF conversion,

that's no problem.

VeryPDF

===============================

Can you confirm with me that soft fonts are supported, when the font is created in the .pcl file (ie. using the PCL commands to create and select the font.)

The file STAR2.PCL should have graphic characters printed from the font created in the file, instead it prints a default font with accented characters.

If you look inside the file, you will see the font creation,  (Font ID's 13, and 14) but they never print.

Do you know what is going on?

This application may involve many users as we sell a hardware box to receive the .pcl from a print cable.  We will recommend VeryPDF if  we can figure out the problem above.

Regards,

=================================

Hi,

This PCL file is not contain the correct soft fonts, it is contain the bad download fonts, when we open this PCL file in a PCL Viewer application, we are get following error message,

~~~~~~~~~~~~~~~

Bad download font: Esc(9PEsc(s1p8224s32b8224T at byte 84

Ignored Unknown font format first of 2 at byte 65

Bad download font: Invalid character first of 326 at byte 168

Bad download font: Esc(8UEsc(s1p8224s32b8196T at byte 7917

~~~~~~~~~~~~~~~

It seems the fonts are wrong in your PCL file, can you please double check your PCL file carefully?

VeryPDF
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We currently own an older version of pdfcamp pro. In it we have the ability to specify a save as location. I don’t see this option in 2.5. Is it no longer available or am I not looking in the correct location? Where can a find the option to save the document to a specific location in pdfcamp 2.5?

=================================================

Hi,

PDFcamp Printer x64 v2.5 does popup a Save As dialog when you print a document to it, you can't use it to set a folder for output.

However, we suggest you may download docPrint Pro v5.0 from our website to try,

https://www.verypdf.com/artprint/index.html#dl

https://www.verypdf.com/artprint/docprint_pro_setup.exe

after you installed docPrint Pro v5.0, please run following application,

"C:\Program Files\docPrint Pro v5.0\psdriver\pdfconfiggui.exe"

You can use this configure application to set output folder and output file format easily.

docPrint config dialog
Please don't hesitate to contact us if you have question on this.

Thank you!

Best regards,

VeryPDF

==============================================

I downloaded docPrint Pro v5.0 and have begun testing with our application that was using pdfcamp prior to Windows 7 upgrade.  docPrint Pro is seem working.  In our application we name the pdf file and then rename it.  The initial name is saving in the directory but the rename is not happening.  We believe the trial version popup box is preventing the rename.  Is there a way that we can stop the popup box to complete our testing and ensure the product will function as we require?

We know the prior version of pdfcamp pro works we simply need to confirm the new version will function before we purchase.

==============================================

Thanks for your message, we haven’t another trial version which not contain popup box at the moment.

We suggest you may purchase it to remove the popup box, after you purchased it, and if you encounter any problem for it, please feel free to let us know, we will assist you to solve your problem asap, if we can't solve the problem to you, we will refund your money, you will lose nothing.

VeryPDF

==============================================

What is the difference between docPrint and docPrint Pro versions?

==============================================

docPrint v5.0 is the lite version of docPrint Pro v5.0, docPrint lite version hasn’t pdfconfiggui.exe application, so you can’t configure the output folder for docPrint PDF Driver, this function is included in docPrint Pro v5.0 only.

VeryPDF

==============================================
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When running pdfprint.exe on a Windows XP system it is showing the following error on each print:

m_hWorkEvent is NULL! Error code: 2

m_hDieEvent is NULL! Error code: 2

The print comes out, but it seems like it's taking way too long to print.

It works fine on my Windows 7 system.

Can you offer any suggestions?

Thanks

=============================================Hi,

The following error message is not generated by our PDFPrint Command Line application, it may created by your call application or printer driver, can you please double check this problem carefully?

m_hWorkEvent is NULL! Error code: 2

m_hDieEvent is NULL! Error code: 2

Please don't hesitate to contact us if you have question on this.

Thank you!

Best regards,

VeryPDF
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After I download a document to my workstation and then open it up on PDF editor, parts of the document don't show up. I am having to add new text boxes for a large portion of the document. Is there a way to prevent this from happening?

Also, when adding a text box, sometimes I don't get the option to add the font that I need. For example, I needed to add a line with Embedded Arial and I wasn't give the choice to add Arial.

Sincerely,

=============================================

Hi,

We have checked your PDF file, this problem is caused by your PDF file, because your PDF file is contain wrong character encoding, so PDF Editor product will display wrong characters for text contents. However, you can simple skip the wrong contents in PDF Editor application, and add or edit comments directly, please look at following screenshots,

you can click “Edit Comment” button to add the comments first, click “Save As” button to save to PDF file,

When you can open the modified PDF file in Adobe Reader or Adobe Acrobat, everything is fine,

So, you can simple ignore wrong or missed contents in PDF Editor, you can add the comments to your PDF pages directly.

Please don't hesitate to contact us if you have question on this.

Thank you!

Best regards,

VeryPDF

=============================================

Thanks for you help. That does work, however I need to save it in EMF format and Adobe won't let me do that. I have figured out how to add the text in PDF editor, but it is very time consuming so I was hoping there was an easier way to get it to show up.

===============================

Thanks for your message, you can download and install docPrint Pro v5.0 from following web page,





https://www.verypdf.com/artprint/index.html





After you installed it, you can open your PDF file in Adobe Acrobat product, print it to docPrint Printer, you will see your document in docPrint Preview Window, then you can click "Save As" button to save to EMF formats easily.









also, if you wish batch convert your PDF files to EMF files, you can download PDF to Vector Converter from following web page to try, PDF to Vector Converter can batch convert your PDF files to EMF files, it is work better than printing functin in Adobe Acrobat product,





http://www.verydoc.com/pdf-to-vector.html





VeryPDF

===============================

Hello again. We tried downloading and installing docPrint Pro v5.0 from the link. The program flashes up for a second and then goes away. It won't open.

===============================

Hi,





Please use following solutions to use docPrint or convert your documents to other formats,





Solution 1: Print => docPrint => docPrint PDF Driver => Save To PDF, TIFF, JPEG, etc.





Please print your document to docPrint, then you will see a docPrint

Preview Window, please click "File->Print" menus, and select "docPrint 

PDF Driver" printer, then please print your current document to "docPrint 

PDF Driver" printer, you will get a "save as" dialog shortly, please 

select "*.pdf" as output format, then you will get a high quality PDF 

file, however, you can also save as to TIFF, JPEG, PS, EPS, etc. formats

easily.





Solution 2: Print => docPrint PDF Driver => Save To PDF, TIFF, JPEG, etc.





In your printing application (such as MS Word, MS Excel or others),

please print your document to docPrint PDF Driver directly, then you

will get a "save as" dialog, then you can output to PDF, TIFF, JPEG, 

etc. formats.





Solution 3: Print => docPrint => Save As To PDF, TIFF, JPEG, etc.





In the docPrint Preview Window, please click "Save As" button, then

you can save the current document to raster PDF file directly, however,

you can also save as to TIFF, JPEG, BMP, WMF, EMF, etc. formats by

same method.





If you encounter any problem with above solutions, please feel free to let us know, we are glad to assist you asap.





VeryPDF

===============================
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how can I convert a HTML file or MHTML file to PDF file?

=============================================

We suggest you may download docPrint Pro v5.0 from following web page to try, you can use docPrint Pro v5.0 to convert MHTML files to PDF files quickly,

https://www.verypdf.com/artprint/index.html#dl

https://www.verypdf.com/artprint/docprint_pro_setup.exe

docPrint Pro v5.0 is better than HTML Converter GUI version, the cost of docPrint Pro v5.0 is USD79 per license, you can pay price difference to upgrade from HTML Converter GUI version to docPrint Pro v5.0, if you wish upgrade it now, please feel free to let us know, we will send the upgrade web page to you shortly.

Please don't hesitate to contact us if you have question on this.

Thank you!

Best regards,

VeryPDF

============================================

I downloaded the trial version of docPrint Pro V5.0 as you suggested.  I am not able to get the html files to convert. I have attached a copy of the original file and a copy of the output file from your software. Can you help explain the problem I am having? Thanks.

=============================================

Please save your email contents to a MHTML file first, then you can run following command line to convert your MHTML file to PDF file correctly,

"C:\Program Files\docPrint Pro v5.0\doc2pdf.exe" -i D:\temp4\test.mht -o D:\temp4\test.mht.pdf

mhtml to pdf converter command line
Please refer to attached MHTML file and PDF file for example.

VeryPDF
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